PRIVACY POLICY FOR AI MEDIQ
1. General Provisions / Definitions
This Privacy Policy sets out the rules for the processing of personal data by Ai Mediq S.A. (hereinafter: “Ai Mediq”, “Controller”, “we”) in connection with users’ (natural persons’) use of our websites, online services, contact forms, participation in R&D activities, marketing initiatives, and other activities related to Ai Mediq’s operations.
1. Controller – Ai Mediq S.A., registered at 19, rue de Bitbourg, L-1273 Luxembourg, Trade Register No. B155029, VAT: LU 24203241.
2. Personal data – any information relating to an identified or identifiable natural person (e.g. name, email address, phone number, IP address, online identifiers).
3. Processing – any operation performed on personal data, including collection, storage, use, modification, disclosure, deletion, anonymisation.
4. Processor – an entity that processes personal data on behalf of the Controller (e.g. IT service providers, analytics platforms, agencies).
5. User / Data subject – a natural person visiting Ai Mediq’s websites, using services, or filling out forms.
2. Use of the Website
1. When Users access and use the Website, the Controller collects data necessary to provide individual services and information about user activity.
2. To use the Website, the User must have a device with web-browsing software and Internet access. Access is possible through commonly used browsers.
3. The Website may contain links to third-party sites, which are subject to their own privacy policies.
4. The Controller may collect Users’ IP addresses for diagnosing technical issues, generating statistics, administering and improving the Website.

3. Purposes and Legal Bases for Data Processing
	Purpose of processing
	Example data
	Legal basis

	1. Provision of electronic services (e.g. website content, forms)
	Email address, name, technical data (IP address, browser type)
	Performance of a contract or pre-contractual steps (Art. 6(1)(b) GDPR)

	2. Handling contact (forms, inquiries)
	Name, email, phone, message content
	Performance of a contract / steps (Art. 6(1)(b)) or legitimate interest (Art. 6(1)(f))

	3. Marketing (e.g. newsletters)
	Email, name, preferences.
	Cnsent (Art. 6(1)(a)) or legitimate interest (traditional marketing)

	4. Statistical analysis and traffic measurement
	IP address, device data, visit duration, page paths
	Legitimate interest (Art. 6(1)(f))

	5. Establishing, exercising or defending legal claims
	Contact data, communication history, documents
	Legitimate interest (Art. 6(1)(f))


Where processing is based on consent, Users may withdraw it at any time, without affecting the lawfulness of processing prior to withdrawal.
4. Categories of Personal Data
Depending on the function or service, Ai Mediq may process:
1) identification data (e.g.name, address, date of birth),
2) contact data (email, phone),
3) technical / device data (IP address, browser type, OS, logs),
4) usage data (activity, visited pages),
5) marketing data (preferences, consents),
6) any other data voluntarily provided (e.g. in forms, surveys).
5. Data Recipients 
1. Personal data may be entrusted to processors (e.g. IT providers, hosting services, analytics companies) under data processing agreements ensuring adequate protection.
2. When data is transferred outside the EEA, the Controller ensures appropriate safeguards, e.g. standard contractual clauses approved by the European Commission.
3. Data may also be disclosed to public authorities as required by law or to defend the Controller’s rights.
6. Data Retention Period
1. Personal data is stored for as long as necessary to achieve the purposes for which it was collected. Once that period expires, data will be deleted or anonymised unless further retention is required by law.
2. For consent-based processing, data is retained until consent is withdrawn. Retention may be extended if necessary for legal claims or compliance with legal obligations.
7. Data Subject Rights
Users have the right to:
1. access their data,
2. rectify their data,
3. erase their data (“right to be forgotten”),
4. restrict processing,
5. data portability (where technically feasible),
6. object to processing,
7. withdraw consent at any time,
8. lodge a complaint with a supervisory authority.
 In Luxembourg, the competent supervisory authority is the Commission Nationale pour la Protection des Données (CNPD): https://cnpd.public.lu
To exercise these rights, please contact us at privacy@aimediq.com.
8. Data Security
1. We apply appropriate technical and organizational measures (e.g. encryption, access control, backups, access limitations) to ensure confidentiality, integrity and availability of data.
2. Processors are required to apply adequate security measures. Access to data is limited to authorized personnel only.
9. Cookies and Tracking Technologies
Ai Mediq uses cookies and similar technologies for functional and analytical purposes.
Essential cookies may be used without consent where permitted by law. Analytical/marketing cookies are used based on user consent.
Users can manage cookie settings through the cookie banner or their browser settings. Detailed information is provided in the separate Cookie Policy.
10. Changes to the Privacy Policy
We reserve the right to amend this Privacy Policy if required by legal changes or modifications to our services.
For data protection matters, please contact us at: privacy@aimediq.com.
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